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9.00am      – London
2.30pm    – Mumbai
5.00pm – Singapore
7.00pm      – Sydney

This webinar is broadcast through your computer speakers via the audio broadcasting icon on 
your screen. You may adjust the sound volume by using the slide bar on the audio broadcasting 
icon. If you continue to have trouble with the sound, you may dial into the call by dialing +44-
(0)203 478 5287 and using access code 668 303 444.  Need further assistance? Contact SIA 
customer service at 800-950-9496 for the US and +44 (0) 20-3823-9900 for Europe. 
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Audio for this Webinar

▪ Listen through your computer by turning on 
your speakers after you log into the event. 
Sound will be coming through this icon: 

▪ Do not close this audio broadcast box. 

▪ To increase the volume of sound coming 
through your computer speakers adjust the 
sound bar on the audio Broadcast box shown 
above.

▪ If you continue to have trouble, please 
submit your need for assistance in the Q&A 
section. 
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If you continue to have trouble with the sound, you may dial into the call by dialling +44 
(0)203 478 5287 and using access code 668 303 444.  

For other assistance, contact SIA customer service at +44 (0)203 823 9900.

Within 48 hours after the webinar, the slides for this presentation, the replay and 
relevant links to research will be emailed to members only.  Corporate members may 
access the research via these links; non-member attendees interested in the research 
should contact memberservices@staffingindustry.com for assistance with getting 
membership.

Staffing Industry Report Webinar
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Q&A icon

Submitting Questions

Questions may be submitted at 
any time during the presentation. 
To submit a question:

Click on the Question Mark icon (?) 
on the floating toolbar (as shown at 
the right)

This will open the Q&A window on 
your system only

Type your question into the small 
dialog box and click the Send Button
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Agenda

▪ Staffing Trends 2018                                       

▪ Most Attractive Staffing Markets in APAC             

▪ Staffing Forecasts APAC

▪ Australian Overview

▪ APAC Legal Trends

▪ VMS/MSP/RPO in APAC
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The Global Economy – it’s Doing OK

▪ IMF has global GDP forecast of 3.7% in 2018 with 
improved GDP in Australia, France, India, South Africa, 
Switzerland and the US

▪But….

– Growth in Asia has been faster in prior years

– UK facing Brexit

– Threat of international trade war
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Susceptibility of occupations to be replaced through automation 

Source: The Future of Skills, Oxford Martin School, 2017 

Technology/Automation – The Robots are Coming
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Baby boomers powered worldwide labour force growth, but this is slowing 

Source: UN Population Division, Bain Macro Trends Group 2017  

Skills Shortages – Where Have all the People Gone?
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Legislation – it’s all About the Data

Number of legislative 
changes reported by 

SIA, 2017

North America 55

Latin America 16

Europe 53

Middle East & Africa 13

Asia Pacific 34

TOTAL 171

DATA
SIA | Staffing Industry Analysts Corporate Membership Webinar
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Source: Staffing Industry Analysts 

Segments of the $3.5 Trillion Global Gig Economy

The Gig Economy – Keeping it in Proportion
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Public Perception
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Procurement Sophistication

Source: Staffing Industry Analysts 
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The Rise of Asia

Source: PwC (The World in 2050)

Forecast National GDP 2016 to 2050

China

US

India
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Agenda

▪ Staffing Trends 2018      

▪ Most Attractive Staffing Markets in APAC             

▪ Staffing Forecasts APAC

▪ Australian Overview

▪ APAC Legal Trends

▪ VMS/MSP/RPO in APAC
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Methodology: 10 Attractiveness Indicators

▪ Staffing market size

▪ Protection of permanent 
employees

▪ Regulations on 
temporary agency work

▪ Ease of doing business

▪ GDP growth 2018-2022

▪ Staffing market growth

▪ Long term growth 
potential

▪ Market competition

▪ Political stability

▪ Human capital

Source: Most Attractive Staffing Markets Globally 2017
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Most Attractive Markets Globally

Source: Most Attractive Staffing Markets Globally 2017
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Most Attractive Markets in APAC

Source: Most Attractive Staffing Markets Globally 2017
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Most Attractive Staffing Markets in APAC

Country Market Size

Protection 

of 

Permanent 

employees

Regulations 

on 

Temporary 

Agency 

Work

Ease of 

Doing 

Business

Economy 

(GDP 2018 - 

2022)

Staffing 

Market 

Growth 

2018

Long Term 

Growth 

Potential

Market 

Competition

Political 

Stability

Human 

Capital

1 Malaysia 3 2 10 9 8 8 10 3 4 8 65 (67) -2

2 Japan 10 6 9 8 2 5 5 1 8 9 63 (65) -2

- South Korea 6 5 6 10 5 4 9 4 6 8 63 (65) -2

4 China 9 9 5 5 10 10 1 4 1 7 61 (62) -1

5 Australia 9 6 8 9 5 2 1 2 9 9 60 (64) -4

6 New Zealand 5 1 10 10 5 5 1 3 10 10 60 (67) -7

7 Hong Kong, China 5 4 5 10 5 4 7 1 8 9 58 (57) 1

8 India 8 4 6 4 10 7 10 5 2 2 58 (56) 2

9 Singapore 4 4 4 10 5 3 7 2 9 9 57 (58) -1

- Vietnam 2 5 6 6 10 9 10 3 1 5 57 (58) -1

11 Philippines 2 5 6 3 10 10 10 3 1 6 56 (60) -4

12 Indonesia 4 5 5 5 9 7 10 3 2 5 55 (56) -1

2018 score 

(2017 score)

Source: Most Attractive Staffing Markets Globally 2017
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APAC Markets Becoming Less Attractive?

Country Market Size

Regulations 

on 

Temporary 

Agency Work

Ease of Doing 

Business

Economy 

(GDP 2018 - 

2022)

Staffing 

Market 

Growth 2018

Long Term 

Growth 

Potential

Political 

Stability

Human 

Capital

2018-2017 

Score 

Change

1 India 1 2 -2 1 2

2 Hong Kong, China 2 -1 1

3 China -1 1 -1 -3 3 -1

- Singapore -1 -1

- Indonesia 1 1 -2 -2 1 -1

- Vietnam 1 1 -3 -1

7 Malaysia -3 1 -2

- South Korea -1 -1 -2

- Japan -1 -1 -2

10 Australia -1 -2 -1 -4

- Philippines -1 1 -4 -4

12 New Zealand 1 -8 -7

2018-2017 score changes

Source: Most Attractive Staffing Markets Globally 2017
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Market Attractiveness Assessment Tool

Source: Most Attractive Staffing Markets Globally 2017
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Agenda

▪ Staffing Trends 2018                                       

▪ Most Attractive Staffing Markets in APAC             

▪ Staffing Forecasts APAC

▪ Australian Overview

▪ APAC Legal Trends

▪ VMS/MSP/RPO in APAC
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Asia Pacific Market Size 2017

USD102bn
9%

Source: Staffing Industry Analysts

SIA | Staffing Industry Analysts Corporate Membership Webinar
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$59.8bn

$15.4bn

$13.3bn

$5.8bn

Country USD bn

South Korea 2.7

Hong Kong 1.4

New Zealand 1.3

Singapore 1.0

Indonesia 0.6

Malaysia 0.2

Philippines 0.2

Vietnam 0.1

Other Asia 2.6

Asia Pacific Market Size 2017

Source: Staffing Industry Analysts
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7%

2%

16%

10%

Country Growth

Vietnam 17%

Philippines 12%

South Korea 10%

Hong Kong 9%

Singapore 7%

New Zealand 5%

Malaysia 5%

Indonesia 4%

Other Asia 6%

Asia Pacific Market Size 2017

Source: Staffing Industry Analysts

SIA | Staffing Industry Analysts Corporate Membership Webinar
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Asia Pacific Staffing Sectors

Total staffing 
market 

Total Temp Total Place & 
Search

102 88 14

Total 
Commercial

Office/ 
Clerical

Industrial

55 26 30

Total 
Professional

IT Healthcare F&A Engineering Clinical/ 
Scientific

Marketing/ 
Creative

Education/ 
Library

Other 
Professional

32 11 4 5 6 1 1 1 3

Size of Market by Sector (USD bn)

Source: Staffing Industry Analysts
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Trends

▪ Expansion

▪ Informal

▪ Robots

▪ Foreign Workers

▪ Irregular Workers

▪ Growth
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Australian M&A Activity
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Acquirers
• Adcorp

• AWX

• Outsourcing 
Inc

• Synergie

• Will Group

SIA | Staffing Industry Analysts Corporate Membership Webinar© Crain	Communications	Inc.	All	rights	reserved.
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Local Companies Global Companies

Average Revenue Growth 17.2% 1.5%

Average Gross Profit % 11.1% 17.9%

Average EBITDA % 2.6% 4.9%

Average Conversion GP into EBITDA 26.1% 16.0%

Performance of Australian Private 
Companies v Global Companies

Source: Staffing Industry Analysts
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Legal Update 
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Recent Legal Research: APAC Region

▪ Global reports on GDPR Implementation;               
Co-Employment Laws; and data protection;

▪ Legal Update Q4 2017 (Q1 2018 published early 
April)

▪ 2018 Legal Calendar
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Australia Labour Hire Licensing

▪ Labour hire businesses must obtain a                  
licence 

- South Australia: 6 months from 1 March 2018

- Queensland: 60 days from 16 April 2018

- Victoria: legislation pending parliamentary approval

Source: Staffing Industry Analysts



© Crain	Communications	Inc.	All	rights	reserved. SIA | Staffing Industry Analysts Corporate Membership Webinar

▪ Common requirements:
‒ Providers of labour hire services to hold a                                     

licence, and businesses wanting to use labour hire workers 
have an obligation to use only licensed providers;

‒ licence providers required to pass “a fit and proper person 
test” and show compliance with workplace and labour hire 
laws and accommodation standards;

‒ labour hire providers to be listed on a public register;
‒ a newly established body to monitor and investigate 

compliance; and
‒ operators that do not hold a licence or breach licensing 

requirements will be liable for civil and criminal penalties.

Australia Labour Hire Licensing

Source: Staffing Industry Analysts
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Australia

▪ To be piloted from 1 July 2018 for highly                          
skilled migrants

▪ Effective 22 February 2018, Privacy Amendment 
(Notifiable Data Breaches) Act 2017 
– Requires companies with turnover of more than AUD 3m a 

year to notify customers, and the Australian Information 
Commissioner within 30 days, if their personal info is involved 
in a data breach likely to cause "serious harm”

▪ Termination of worker at client’s request without 
investigation is unfair dismissal: Manisha Kumar v 
Australia Personnel Global Pty Ltd [2017] FWC 5661

Source: Staffing Industry Analysts
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Japan

▪ As of 1 April 2018, dispatch workers on                     
fixed term contracts for 5 years have a                     right 
to request permanent employment

▪ Labour Contracts Act introduced the rule in April 2013

▪ The employer is prohibited from turning down the 
application

▪ To calculate 5 years, employees may add length of 
work under previous contracts if they are rehired 
within six months of the end of the earlier contract

Source: Staffing Industry Analysts
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Other APAC

▪ China – Beijing eases rules on foreign businesses 
owning recruitment firms 

‒ Permitted share increases from 49% to 70%

‒ Removal of 3 years experience requirement

▪ Singapore – Changes to Tripartite Standards on 
Flexible Work and Recruitment Practices

– Not mandatory but best practice

– Recruitment must be fair and based on merit

Source: Staffing Industry Analysts
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VMS, MSP and RPO Market Size & Growth

Market Revenue and Growth by Region 2016

Source: Staffing Industry Analysts (various reports)

VMS MSP RPO

Global $138bn $117bn $4bn

Global Growth +15% +11% +13%

APAC $9bn $8bn $0.1bn

APAC Growth +43% +26% +34%
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APAC Workforce Today

24%

Source: Workforce Solutions Buyer Survey APAC, 2017
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APAC Workforce in Two Years Time

27%

Source: Workforce Solutions Buyer Survey APAC, 2017
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APAC Workforce in Ten Years Time

32%

Source: Workforce Solutions Buyer Survey APAC, 2017
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N=66

75%

70%

66%

64%

61%

61%

58%

58%

49%

48%

45%

39%

39%

38%

35%

29%

27%

16%

14%

11%

27%

22%

11%

33%

26%

31%

37%

42%

39%

44%

26%

32%

52%

26%

18%

25%

33%

49%

Substantial use of offshoring

VMS

Vendor for IC compliance

Use of domestic outsourcing

Consolidation of suppliers

MSP

Encourage diversity suppliers

Analytics for benchmarking bill/pay…

SOW in CW program

Supplier tiering

Global management of CW

Master supplier

Trying out new staffing suppliers

Strategy planning includes CW

RPO

Internally managed program

Direct sourcing

Contingent RPO

Total talent acquisition

In place today Exploring within 2 years

Supplier Management Strategies 

Source: Workforce Solutions Buyer Survey APAC, 2017
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Total Talent Drivers

▪Continuing economic uncertainty

▪Supply chain cost pressures impacting the wage bill

▪Demographic and generational changes to the workforce

▪Constantly changing employment legislation

▪Globalization

▪Technology innovation
‒ Big Data, artificial intelligence and blockchain

▪More stringent corporate reporting requirements
– Looking at human capital, not just financial capital – across the 

whole supply chain

Source: Staffing Industry Analysts
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7%

39%

52%

2%

Global Amercias EMEA APAC

22%

44%

37%

6%

Source: Total Talent Acquisition Market Developments, Staffing Industry Analysts

Scope of Adoption
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Any Questions?

fcoombe@staffingindustry.com mnorton@staffingindustry.com jnurthen@staffingindustry.com

dpapapostolou@staffingindustry.com apode@staffingindustry.com erennie@staffingindustry.com



Coming to London in 2018!

Connecting and Optimising
the Talent Supply Chain
Contingent and workforce professionals gather for the award-
winning Collaboration in the Gig Economy event where all players 
in the talent supply chain join together to explore the new frontiers 
of the workforce solutions ecosystem.

25-26 April, 2018
Royal Lancaster Hotel | London
www.collaborationgigeconomy.eu

@SIAGigE #GigE2018

Register now at www.collaborationgigeconomy.eu



27-28 November, 2018 
The Grange St. Paul’s | London
www.siexecutiveforum.eu 

@ExecForum #ExecForum

Register for 2018 today! 
The exclusive event for staffing executives from across industry 
sectors and sizes. Join us for inspiring keynote speakers, breakout 
sessions on a wide range of topics for large and growing firms 
and many opportunities to network with peers and sponsors!

Register now at www.siexecutiveforum.eu 



Invest in your future. Today.
The CCWP accreditation programme is designed to 
elevate the status of HR, procurement, MSP solution 
providers, staffing providers and others who manage 
contingent staffing programmes. Register Today!

Visit the website for complete list of classes.

www.staffingindustry.com/certification

+44(0) 207 194 7759 |      @SIACCWP #CCWP

26-27 April, 2018 - London
+44 (0) 20 3823 9900 | @SIACCWP #CCWP



Visit the website for complete list of classes.

www.staffingindustry.com/certification

@SIACCWP #CCWP

Expand Your Expertise. Now.
Demonstrate your knowledge in SOW management 
to your company and clients when you become certified.

SOW Management Expert class will help you:
• Navigate the complexity of this opportunity.
• Increase the relevance of your contingent 

workforce programme to your company & clients.
• Elevate your knowledge and career.



Insights to Make Better Informed Business Decisions
With rapid disruption around how work is being done around the globe, talent is 
engaging in new ways and the workforce solutions ecosystem is continuing to evolve. 
SIA’s leading research and independent and objective analysis helps our members 
make better-informed business decisions.

Join SIA for:
• Personalised intelligence
• Advisory services from expert analysts
• Proprietary tools & research

Stand Out from the Crowd!
www.staffingindustry.com/corporate-membership |       @SIAnalysts

• Complimentary access to webinars
• Discounts on conferences, 

certification and training

Learn More at www.staffingindustry.com/corporate-membership 



See full calendar at

www.staffingindustry.com/webinars-staffing

SIA’s research team presents 
highlights from our most recent 
research reports as well as best 
practices, new technology and 
industry insights relevant to the 
staffing industry. 


